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Innovation & Progress

project to reduce poverty in
Palestine by promoting the cre-
ation of jobs in information technol-
ogy (IT). This unique and innova-
tive project has grown by leaps and
bounds in Palestine and has recently
been expanded to Jordan. The project
seeks to adapt the region’s large pool
of skilled human resources to the spe-
cialized needs of IT employers.
ANERASs vision is for a Middle
East where people can live in peace
with a secure livelihood. ANERA’s In-
formation Technology project offers
access to education, training, and
high quality jobs necessary to achieve
this vision. Since the IT industry does
not require major financial invest-
ment in expensive equipment and
factories and is human resource in-
tensive, the industry’s needs are very
compatible with the attributes of the

ANERA's

I n 1999 ANERA initiated a

region. Moreover, it is perfect for
Palestine where people are unable to
move around, but can use the
Internet to develop software and
work on projects from home. In fact
this type of “remote” employment is
already happening between IT firms
in the United States and employees
in India and elsewhere.

Dr. Badie Sartawi, Director of
ANERA’SIT project, stated,
“This is a dynamic project
with changing needs and
opportunities.” Over the
past two years, not only has
the political situation in the
Middle East shifted dra-
matically, but the IT indus-
try worldwide has experi-
enced a downturn. Despite
these developments, the
goals and objectives of

continued on page 2
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Commiiment

By Peter Gubser, ANERA President

ollowing the horrific events of
September 11, many donors
called ANERA to ask about the
political orientation and operations of
ANERA's partners in the field.
ANERA has a long-standing
practice of carefully reviewing in-
stitutional applicants for need as-
sistance and their projects. We in-
sist that all applicants be registered
with local authorities, have the

broad based support of their com-
munities, and be non-political in
nature. As part of our assessment,
ANERA staff visits proposed
project sites, check applicants’ ref-
erences and consult with a wide
range of stakeholders. All applicants
for assistance are required to sub-
mit a recent audit and list of board

members that ANERA carefully re-

continued on page 4
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The continuing violence that began in 2000 is causing
enormous strain on the Palestinian health care system.

Emergency
Medical Grant
Received

NERA in partnership with
Atwo other U.S. organizations
is implementing a two-year,
$5 million USAID-funded Emer-

gency Medical Assistance Project in
the West Bank and Gaza.

continued on page 3
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Innovations, continued from page 1

ANERASs IT project remain valid,
especially the need to create high
quality jobs.

This project is currently focusing
on the, West Bank, Gaza, and Jor-
dan where the need and opportuni-
ties are the greatest. Under the lead-

ership of King Abdullah, Jordan has

This project is currently
Jocusing on the West Bank,
Gaza, and Jordan where
the need and opportunities

are the greatest.

taken IT very seriously. Today Jor-
dan has a well-planned, well-
thought out IT strategy. Palestine
remains a place of undeveloped po-
tential because of instability there.
ANERA’s IT work in Lebanon is
planned for the future where related
industries, like telecommunications,
are making IT inroads.

ANERA’s IT project has made
important steps toward meeting its
overall objectives.

STEP 1. Establish training centers
to train trainers, develop curriculum
and enhance IT facilities.

Status: Five professional IT train-
ing programs have been organized
in Palestine and Jordan.

STEP 2. Create a revolving loan
fund to help IT professionals pay
for the courses necessary to acquire
internationally recognized IT cer-
tification.

Status: In November 2001 a
$400,000 loan fund was established
for Palestine. “IT is all about good
minds, good brains,” comments Dr.
Sartawi who previously taught IT in
the United States. The loan fund
makes it possible for bright, but poor
students to receive the training they
require to land good jobs.

STEP 3. Create job
placement centers to
facilitate contacts be-
tween employers and
trained graduates.

Status: Despite the
current West Bank
unemployment rate
of 26%, all of the IT
professionals who re-
cently completed the

P

training program at
Al-Quds University
are employed. Job
placement centers will greatly facili-
tate future graduates’ job search.

STEP 4. Create technology-orien-
tated business incubators to support
the growth of the IT sector in the
Middle East.

Status: ANERA is talking with vari-
ous donors about supporting this com-
ponent of the program.

Al-Quds University is working with ANERA to create skilled
professionals and to fill available jobs in information technology.

“ANERA has a project that is well
designed and has all the elements to
build the capacity of I'T,” stated Dr.
Sartawi. “We've built a strong back-
bone, but we need to build the rest
of the body. We are gaining momen-
tum and our efforts are well received.
And funding is very important to
maintaining our services.” ANERA’s

continued on page 3

Anne Cabot Ogilvy IT Loan Fund

e at ANERA would
like to express our
heartfelt sorrow on

the passing of our long-time sup-
porter Anne Cabot Ogilvy, and
our gratitude for her recent be-
quest continuing her support of
ANERA’s work.

Ms. Ogilvy’s bequest and the
subsequent donations from the
Cabot family and friends to
honor her memory, have estab-
lished a student loan fund
for ANERA’s Information Tech-
nology training program in
Palestine. Their generous contri-
butions in turn generated a
match from other private do-
nors, quickly raising the loan
fund to the level of $200,000.
The bank sponsoring the loan
fund matched that amount,
making available approximately

2

$400,000 for loans. To honor
our long-time supporter and
friend and the inspiration she has
provided, ANERA has named
the loan fund the Anne Cabot
Ogilvy IT Loan Fund.

The loan fund will offer low-
interest loans to make it possible
for thousands of Palestinian
graduates, students and profes-
sionals to enroll in internation-
ally certified computer pro-
gramming courses offered
through ANERA’s IT training
project. The loans will help
cover the cost of tuition, exams
and course materials.

We are honored deeply by Ms.
Ogilvy’s generous act of faith in
helping ANERA’s IT program
and her unwavering commitment
to helping the people of the
Middle East.

Garo Nalt-<ndian



Medical Grant, continued from page 1

The health system in the West
Bank and Gaza is facing a crisis
due to the demands resulting
from conflict-related injuries,
and declining health and nutri-
tional standards caused by bor-
der closures and the demise of
the Palestinian economy. The
Palestinian Ministry of Health
reports sharp increases in infant
mortality rates, high-risk preg-
nancies and incidence of home
deliveries attributed to road clo-
sures and increasing poverty.

The number of patients has

..
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doubled in some health care
facilities providing

emergency services

The health system has become

the primary caregiver for all com-

Y munity and emergency health

{ Zproblems. The number of patients
has doubled in some health care fa-
cilities providing emergency services,
and medical personnel, ambulances
and the facilities themselves have
come under direct attack.

The Emergency Medical Assis-
tance Project will support indig-
enous Palestinian institutions and
organizations meeting emergency
medical needs associated with vio-
lent confrontations between Israe-

After being injured then treated af the Al-Ahli
Hospital in Hebron, a young girl waits to go home.

lis and Palestinians. The project will
address the harmful health effects of
the sieges on Palestinian towns and
villages, mobility restrictions and the
rapid rise in unemployment. The
project will:

P Identify, procure, transport and
install priority equipment and
supplies for ambulances and

health facilities.

Staff Transitions

ob Mosrie joined ANERA’s
R]erusalem staff in October as

our Community Develop-
ment Specialist. A graduate of
Georgetown University’s School of
Foreign Service, he also received a
Master’s Degree in Urban and Re-
gional Planning from Florida State
University. As a Peace Corps vol-

unteer, Rob worked with an
American NGO providing micro-
credit services to residents of
southern Jordan. Rob looks for-
ward to “being overwhelmed with
challenging, but rewarding
projects that will contribute to im-
proving the lives of Palestinians for
years to come.” &

......

» Upgrade emergency man-
agement and first aid skills
of health professionals.

» Improve emergency health
facilities’ and referral centers’
management and practices.

P Advise communities of cur-
rent health concerns and
preventive measures that can

be taken.

P Design and implement a sys-
tem to monitor priority health
concerns such as infant and
child growth, communicable
diseases, and the availability of
basic foodstuffs.

This project complements
ANERA’s existing health pro-
gram and expands ANERAs ef-
forts to help vulnerable popula-
tions adversely affected by the
current violence. &

Innovations, continued from page 2

IT initiative is entirely supported by
prominent personalities and organi-
zations in the Middle East and the
United States who are motivated by
the potential of IT. In the same vein,
ANERA President Peter Gubser ob-
serves, “We are very pleased with all
we have achieved in such a short time
and are optimistic about doing even
more in the future.” &

Stocks
Appreciated!

Thanks to the many friends who
have made gifts of appreciated
stock to ANERA in recent months.
These gifts are crucial for our work
and have major tax advantages for
you. For details, please contact
Nina Dodge or Cyril Bindah at
(202) 347-2558.



Commitment, continued from page 1

views. As a recipient of USAID
funding, ANERA is required to cer-
tify that its funds go to organizations
free of terrorist associations.
ANERA has full confidence that
our assistance is going to people in
the greatest need and people com-
mitted to promoting peace in the
Middle East by improving the lives
of families and communities.
Having worked in the region for
over 30 years, ANERA’s staff is
highly experienced and knowl-
edgeable about our local partner
organizations. We put our exper-

Peter Gubser, ANERA President

by Geraldine Shawa, President, Atfaluna Society for Deaf Children

couraged. Work is scarce.
Gazans are weary of living in an
overcrowded prison-of-sorts, unable
to travel freely or to drive across the
border to visit friends or relatives.
We know that better days will
come. The children, we believe, are
our future — the future of Palestine.
At Atfaluna there are eye-catching
floor-to-ceiling murals with electric
blues, hot pinks, bright oranges and
yellows. A huge and happy sun shines

I n Gaza today people are dis-

down on the seaside. Tall mosques,
ancient churches, busy shops, and
unique TV antenna-laden houses fill
the city. Wash blows in the sunny
breeze. Orange and lemon trees over-
flow with fruit. The pottery makers
are too busy to look up. A shiny little
yellow Atfaluna school bus makes its
way down the beach road. It's a town
that any child would love to live in,
to dream about, to work towards.
We all continue to work for that

day. #
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Our thanks to everyone for sharing their remembrance of loved o 0nes and
special occasions with people in need through supportzngANERA: work.

ANERA has full confidence
that our assistance is
going to people in the
greatest need and people
committed ro promoting

peace in the Middle East

tise to work everyday to further
our mission. This is our commit-
ment to both our donors and our
beneficiaries. %

Donations
Double

Many companies today have
donation programs that
match their employees’ con-
tributions dollar for dollar.
The process is easy. Most
employers simply ask you to
fill out and submit a form to
ANERA along with your
donation. Suddenly your do-
nation doubles — sometimes
triples — your support for
needy communities through
education, health and eco-
nomic development.

If you have any questions
concerning matching gift
programs, please call Paula
McNicholas, Director of
Donor Development, at

(202) 347-2558.



Minor Damage o ANERA’s Projecis

ver the years, and of course
these days as well, many
ANERA supporters have

asked me if ANERA’s projects have
suffered damage from the actions of
the Israeli military. For the most past
my answer was, “No, only a couple
of projects experienced minor prob-
lems.” Unfortunately, the answer,
today is, “Yes!”

The next day the main line
from the pump was also
cut, causing a twenty-meter
fountain to gush into the
air, depriving all the
villages of water.

In the Jenin region in the north-
ern West Bank, we helped build a
potable water system for twelve vil-
lages. The project was very success-
ful, functioning and sustainable. In
late October 2001, Israeli trenching
equipment cut the village water de-

ANERA
Legacy Society

Through a bequest in your will or
trust, you can extend your support
for Palestinians, Lebanese and Jor-
danians in need, and the worthy
institutions that help them, beyond
your lifetime. We invite you to take
advantage of this opportunity.
Please use ANERA's full name
“American Near East Refugee Aid”
in your bequest documents, fol-
lowed by our address. For informa-
tion on the ANERA Legacy Soci-
ety or bequests to ANERA, contact
Nina Dodge at (202) 347-2558.

by Peter Gubser, ANERA President

livery lines to five
communities. The
next day the main
line from the pump
was also cut, causing
a twenty-meter foun-
tain to gush into the
air, depriving all the
villages of water. We
were very concerned
that the villagers did
not have potable wa-
ter in their homes.

Sustained high-level

Garo Nalbandian

Improving the health and viability of communities, ANERA

conflict has a heavy continues to implement projects that provide clean, drinkable

price. The commu-
nity rallied and the g
water users associa-
tion, which was orga- |
nized by ANERA, re-
paired the damage at
its own expense and
restored the delivery
of potable water to
the villagers’ homes.

In late October
during the occupa-
tion of Jericho and

5

its fields, a major ir-

water fo poor families.

Farmers in the Jericho valley (left) and ANERA project

rigation pipe Was  managers (right) discuss the latest irrigation project progress.

damaged when an Is-

raeli tank slipped off the road and
tore up to sixty meters of under-
ground pipe. Now the pipe needs
repair so the system will be whole,
once again a price of sustained con-
flict. Aside from the above, I am
pleased to report that the project,
from a construction standpoint, is
complete.

Political violence in the West
Bank and Gaza, or any region in
which we work, jeopardizes
ANERAs projects and hinders our
ability to deliver programs and ini-
tiate new projects. However, we re-
main staunchly dedicated to our
mission to reduce poverty and re-

Political violence in the
West Bank and Gaza, or
any region in which we work,
jeopardizes ANERA's projects
and hinders our ability ro
deliver programs and
initiate new projects.
lieve suffering. It is during times
like these that ANERA’s services

provide both resources and hope,
which are in great demand. &



ANERA’s

Enters Its 4™ Year

e wish to thank all the
participants in ANERA’
Peace Plan. Our mem-
bers provide ANERA with year-

round income, en-

form (below), write a check for the
amount you wish to give monthly
and mail it to ANERA. Each month
an electronic bank transfer will en-

able your gift to reach

suring programs ANERA’s Peace Plan ANERA. Also, you may

can be planned and . .. join by using your

implemented to is a monthly giving credit card via our

meet long-term program that /yelps us website. Simply indi-

challenges in a re- 1 . cate how much
reduce administrative

gion facing severe
conflict and eco-.
nomic hardship.
ANERA’s Peace
Plan is a monthly
giving program that
helps us reduce administrative cost,
thus enabling more resources to
reach our essential programs.

If you are interested in joining
ANERA’s Peace Plan, there are two

ways to join. One is to fill out the

cost, thus enabling more
resources to reach our

essential programs.

you would like to give
and indicate ‘monthly’
where the site asks for
the frequency of dona-
tions. ANERA will send
a confirmation letter
and form to confirm your monthly
credit card gift.

Thank you for your commitment
towards relieving suffering and im-
proving the lives of people in the
Middle East. &

Yes, I want to join ANERA’s Peace Plan. |

|

| Here is my monthly gift of:

| Q%100 Q0 Q25 1810

| ! authorize my bank to transfer the amount
above from my account each month. A

| record of each contribution will appear on

|  mybank statement and serve as my receipt.

| [ understand that | may stop my contribution
at any time, by contacting ANERA at

_ANERA

AMERICAN NEAR EAST REFUGEE AID

FOUNDED 1968

1522 K STREET NW, SuITE 202
WaAasSHINGTON, DC 20005-1270

1522K St., NW, Suite 202, Washington, DC |
20005-1270, (202) 347-2558, or my bank. |

Signature

Date

I have enclosed a check for my first monthly
contribution, made payable to ANERA.

INNOVATION &

PROGRESS
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The ANERA Newsletter is published quar-
terly by American Near East Refugee Aid
(ANERA), a non-profit agency established
in 1968 and dedicated to reducing poverty
and relieving suffering in the Middle East.

Material in this newsletter may be repro-
duced without prior permission, provided
credit is given and a copy of the publica-
tion in which the item is used is sent to
ANERA. Subscriptions are free of charge.
Any inquiries should be sent to the Editor
at the address below.
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