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Fattoum, an 8o-year-old widow, says the nurses

L]
and doctors treat her just like family at the F 1 Y QOII
Volunteer Outreach Clinic in Shatila, a Palestinian lsca ear
refugee camp in Lebanon. ANERA delivers donated M
medicines and supplies to the clinic (June 1,2010-May 31, 2011)

Martine Btaich, Photographer

Total Expenses * ANERA’s total expenses of $73 million
were spent in the following manner:

95.5% Projects

ANERA is
7 3.6% Management & General
= 0.9% Fundraising committed to
spending funds
in an efficient
, , and accountable
Program Expenses * ANERA implemented programs with
$69.7 million in the following manner: manner. We
consider every
% Education .
3% dollar crucial
L 4% Health

to the delivery

30% Economic Development

—— 63% Medical In-Kind & Relief of our projects

throughout the
Middle East.

$1,894,874 Education

$2,623,178 Health

$20,869,380 Economic Development

) ) i * For detailed, audited
$44,340,193 Medical In-Kind & Relief financial reports,

visit www.anera.org

r:lm”; Charity Navigator, America’s largest independent charity evaluator, awarded ANERA

T e our ninth consecutive Four-Star rating for excellent financial stewardship. Only 1%
fowr Grar oty of the charities rated have received at least nine consecutive four-star evaluations,

indicating that ANERA consistently executes its mission in a fiscally responsible way,

and outperforms most other charities in America.

w G'.Irl Long-time member in good standing of the Better Business Bureau Wise Giving Alliance.
AL ng
Alliancs

Stondards “A” rated charity by the Institute of Philanthropy.

Member of InterAction, the largest alliance of U.S-based international non-
governmental organizations. ANERA meets all of InterAction’s ethical standards
covering governance, financial reporting, fundraising, public relations, management
practice, human resources and program services.
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In partnership with Playgrounds for Palestine, ANERA installed a new play space for the children at the Right to Live Society
in Gaza, which provides a nurturing learning environment to children wi wn Syndrome and Autism. The playground
was designed and constructed locally with materials that came from recycled metals available inside Gaza

Rania Elhilou, Photographer

REPORT FROM the PRESIDENT and CHAIR

We are proud to report that, in fiscal year 2011, ANERA continued to deliver and grow
despite the fragile world economy. In fact, our programs in Gaza, a challenging location,
achieved new success. USAID had such confidence in ANERA that it authorized us to
undertake a number of projects, which required a significant level of coordination to
permit the entry of building supplies for repairing clinics, community centers and water
systems. We also delivered 17 shipments of medicines and supplies to Gaza and an equal

amount to the West Bank.

The 2010-2011 academic year saw the successful implementation of ANERA’s Early
Childhood Development program in the West Bank. The program is built on fundamental
principles that call for safe schools, child-centered educational processes, and parental

and community involvement.

Meanwhile, the staff in Lebanon began two highly innovative projects. In partnership
with the American University of Beirut, they devised a means for city dwellers to grow
vegetables on rooftops and small plots of land between towering buildings in refugee
camps. These methods provide camp residents with free, fresh food, which is very
welcome. Their second pilot project partners us with the Qatari agency Reach Out to Asia

to train unemployed twenty-year-olds in trades thatarein high demand.

All of this progress has occurred in the third year of a recession. The generosity of
our loyal supporters has encouraged us throughout. Two particularly inspiring sources
of funding came from our monthly donors — whose numbers increased by 10% this year

alone — and several generous bequests.

Finally, moving into 2012, we have made some exciting additions to our leadership
team: Samar El-Yassir, a native of Beirut with over 20 years of experience in social
development, joined us as country director in Lebanon; Paul Butler, a veteran Middle East
development professional, filled the post of country director in the West Bank/Gaza;
and Donna Diane, a CPA with 30+ years of finance experience, joined us as chief financial
officer. They all bring strength and energy to ANERA, making us even better stewards of

your funds and dreams.

Inayear of much upheaval and uncertainty in the Middle East, ANERA consistently

givesyou reason to hope and know that good things continue to be accomplished.
We are grateful for your support, which always encourages us,

Edivard Gnéhj Bill Corcoran
Chair of the Board President & CEO



Economic
Development

ANERA constructed four cisterns in Jeen Sulfit,
West Bank, bringing the total number of
cisterns completed and collecting rainwater to
19. The families who use these cisterns planted
thyme seedlings and ANERA staff visited to
give recommendations on caring for fields and
preparing them forirrigation.

Nada Dajani, Photographer
HIGHLIGHTS FROM 2011

= Touched the lives of more than one million people through the second phase
of ANERA’s USAID Emergency Water and Sanitation program (2008-present).
EWASII created nearly 134,000 days of employment, renovated or constructed
270 classrooms, built three new schools, renovated eight clinics and six
hospitals,and completed 28 water, sanitation and drainage projects.

= |[nitiated a home-gardening projectin Gaza with 35 families participating.
Families received training, greenhouses, seedlings, water tanks, fertilizers and
irrigation systems. The value of agricultural produce from the home gardens
ranged from $400 to $800 per household for the first season.

= Using private donations, installed water networks in Gaza in the Abu-Rukba
and Abu-Jarad areas, as well as one in Abu-Safi in Beit Hanoun. Nearly 900
families have new water connections because of these efforts.

= |npartnership with the YMCA, and as part of ANERA’s effort to increase
income from farming, provided nearly 7,000 fruit trees to 141 farmers in the
Bekaavalley in Lebanon. Farmers received training and technical assistance
and had their soil tested to help them better care for their trees.

= Hired 30 unskilled workers to remove agricultural plastic waste from more
than 200 acres of land in northern Gaza. Twenty-seven farmers learned why
plastic removal isimportant for land quality and environmental protection.

Through an ANERA grant
to the Association for the
Development of Rural

Capabilities, we provided L " !
20small-scale farmers - d ANERA contractors remove rubble from the

with milk machines to B 4 : Fatmeh Khatoon Basic Girls School in the city
boost theirincomes : ; of Jenin, West Bank. USAID provided $200,000 to
through more efficient al N 2 renovate the school (built in the 15th century as
milk collection. - » atrading post), which serves 400 students. The
| ; - work was finished just in time for the beginning :
John Viste, Photographer _ of the school year. b f S k i

David Snyder, Photographer | ¥ ' L -



HIGHLIGHTS FROM 2011

Delivered 51 shipments of donated medicines, hospital equipment, shoes,

school supplies,and many other items to the Middle East, valued at S44 million.

This represented ANERA’s largest number of shipments delivered in one year.

Through the Milk for Preschoolers program, delivered vitamin-fortified milk
and biscuits manufactured in the West Bank and Gaza, respectively, to 18,000
children at approximately 150 preschools across Gaza.

Coordinated a six-month medical education series between Johns Hopkins
and Al Quds Universities. This program for doctors in the West Bank and Gaza
strengthened the skills of family practitioners and helped hospital-based
specialists learn the latest medical developments in their specialty areas.

Extended ANERA’s Breast Cancer Awareness Project to the West Bank, East
Jerusalem, and the Wehdat refugee camp in Jordan. Approximately 9,000
women learned about the risks of breast cancer and how to perform regular
breast self-examinations.

From April 2008 to October 2010, ANERA addressed micronutrient deficiencies
and improved the nutritional status of Palestinians by providing technical
assistance to strengthen food fortification efforts through A2Z, the USAID
Micronutrient and Child Blindness Project.

Through a network of more than 120 partners in the Creative Health Campaign,

spread messages about the dangers of smoking, the smart use of medicine,

and child and mother nutrition in Lebanon’s poor communities and Palestinian

refugee camps.

With funding
from ARD/
USAID, ANERA
delivered
essential items
to thousands
of families
across Gaza.
In addition

to food and
hygiene

items, winter
clothing went
to children like
this boy who
livesin a tent.

Rania Elhilou, Photographer

2,000+ children
at3o Gaza
preschools had
fun at ANERA’s
summer camp,
where they
played games

andlearned |

healthy habits
like brushing
teeth with
colorful new
toothbrushes
supplied by
ANERA’s in-kind
program.

|, Photographer

Campaign
spreads
no-smoking
messages
throughout
Lebanon.

Jackie Atwi, Photographer

ANERA
partnered with
the Jordan
Breast Cancer
Program
toraise
awareness
about breast
cancerin

the Wehdat
refugee camp.

Nada Dajani, Photographer




ANERA’s Early Childhood Development program fosters child-
centered classrooms that encourage the talents and academic
growth of West Bank preschoolers. This youngster goes to the
Nablus Governmental Preschool, one of four pilot schools in Nablus
and Bethlehem that participated in the first year of the program

e

Education

HIGHLIGHTS FROM 2011

As part of ANERA’s Early Childhood Development program, upgraded four
kindergartens and provided ongoing training for 24 preschool teachers
in Nablus and Bethlehem to create stimulating, child-centered learning
environments.

Completed the reconstruction of a vocational training center near the

Nahr El Bared refugee camp in northern Lebanon. The center accomodates
400 students and offers courses in nursing, electrical work, carpentry, car
mechanics, refrigeration and heating, nursery teacher training, IT, secretarial
skills and carpentry.

In Qusour and Zarqa, Jordan, successfully completed ANERA’s one-year program
of academic support for more than 600 students, many of whom were Iraqi
refugees, with after-school tutoring in English, Arabic, math and science.

Renovated nine preschools in Gaza, bringing the total number of schools
renovated to 42 since 2009. Funds came from private donors and the UN Office
for the Coordination of Humanitarian Affairs.

Hosted summer camps in Gaza and the West Bank for thousands of preschool-
aged children. The camps in Gaza had a health theme while those in the West
Bank were focused on expressive arts.

An ANERA contractor installs new faucets at the Atufula Al J—
Mubakera primary school in the Deir Al Balah refugee campin
Gaza. ANERArehabilitated the school, providing new toilets and
faucets, a new water tank, colorful paint, sun shades and storage.
The school's 300 students now enjoy a cleaner, saferand happier
learning environment

<« SulaimaAbu El Haj, ANERA’s early childhood education coordinator, trains preschool teachers
inthe fundamentals of early childhood care and education, including child development, child

David Snyder; Photographtl =L Natkpajani Photograp TR rights, learning theories, safety, classroom organization, expressive arts, play and much more



2011 Bequests

Financial Statement

ANERA mourns the passing of these valued
members of our community, but we still benefit
from their generous spirit. Through their bequest
gifts, they continue to demonstrate their
commitment to ANERA’s work and set an example
for others. These gifts mean ANERA will be here
tomorrow, so people throughout the Middle East

may live with the dignity we all deserve.

PASCAL BIAGINT

JOHN BUTTERWICK
AREF JABR

RUTH KERAUS
WENDELL M. MCMILLAN
LUCILE B. PATRICK
ALBRECHT F. SOMMER
MARGARET B. TAYLOR

ANONYMOUS (1)

Peter Gubser Education Fund

Peter Gubser, ANERA president from 1978
to 2007, died at the age of 69 on September
2,2010.To honor his years of service

to people in the Middle East, ANERA
established the Peter Gubser Education
Fund. The gifts given in his memory will
help young people create a better future

for their communinuties for years to come.

STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

For the fiscal years ending May 31, 2011 and 2010

2011 2010
Support and revenue
Contributions S 4,636,699 4,855,008
Grants & other revenue 22,339,464 14,305,078
In-kind contributions 47,200,643 31,494,924
Return of funds on discontinued project (2,746,497)
Total support and revenue 71,430,309 50,655,010
Expenses
Program services
Economic development 2,623,178 2,273,837
Medical in-kind and relief 44,340,193 29,758,477
Health 20,869,380 14,046,900
Education 1,894,874 2,100,125
Total program services 69,727,625 48,179,339
Supporting services
Fundraising 2,656,060 2,295,677
Management and general 664,248 525,561
Total supporting services 3,320,308 2,821,238
Total expenses 73,047,933 51,000,577
Change in net assets (1,617,624) (345,567)
Net assests at the beginning of year 9,354,338 9,699,905
Net assets at the end of year $ 7,736,714 9,354,338

“The big picture may be slow to change, but to the person receiving a textbook, the future is immediately better. ”

- Peter Gubser
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under the USAID-funded Emergency provided saplings to 141 farmers.
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ANERA Board of Directors

Fiscal Year 2011

Officers

Edward Gnehm, Chair

Kuwait Professor, The Elliott School,
George Washington University;
Former Ambassador to Jordan,

Kuwait, Australia; Deputy Head, U.S.

Mission to the UN

Judith Judd, Co-Vice Chair
Founding Partner, Judd, Jacques and
Arnold

Alfred N. Khoury, M.D. Co-Vice Chair
President, Perinatal Associates of
Northern Virginia

Mike de Graffenried, Treasurer and

Secretary of the Corporation

Former CEQ, Qatar First Investment
Bank

BEFORE

ANERA rebuilt the Afaguna Youth Center near
Nahr El Bared refugee camp in Lebanon. Some 400
students will be trained annually in high-demand
skills such as carpentry, aluminum work, nursing,

Members

Gaby A. Ajram
Former CEO, Papercon, Inc.

Teresa C.Barger
Founding CEO/ Chief Investment
Officer, Cartica Capital

SandralL.Charles
Founding Presidentand CEO, C&0
Resources, Inc.

Kenneth H.Close
Founding Partner, Rock Point Partners

Marleine Davis
Director, Global Government Affairs -
Middle East & North Africa, Motorola

George DeBakey
Director, Business Development, ePals

RonaldA. Dudum
Real Estate Manager

Mazen T. Farouki
President, UniTrans International, Inc.

James P. Gallagher
President, The Gallagher Group, LLC

JamesR.Hagerty
Partnerand Co-Founder, Kalbian
Hagerty LLP

Richard C. Hall
Director, Corporate Government
Affairs, Intel

Lawrence A. Hamdan
Executive Chairman of Mergers &
Acquisitions, Barclays Capital

Khalil E. Jahshan

Executive Director, Pepperdine
University Washington DC,
Internship Program

Vicken V. Kalbian, M.D.
Medical Director, Valley Health Services

Randa Mansour-Shousher, AuD. CCC-A
Doctor of Audiology, Northwest Ohio
Hearing Clinic

child care, and automotive electronics E

Robert Anton Mertz, Ph.D.
Former Project Manager,
World Bank

Ilham Nasser, Ph.D.
Professor of Early Childhood Education,
George Mason University

Joseph P.Saba
Senior Advisor, Conflict Affected &
Fragile States, World Bank

James K.Sams
Principal, KPMG LLP

Murad Siam
CEO & Managing Director, IDS Real
Estate Group

AnnVan Dusen

Professorial Lecturer, Johns Hopkins
School for Advanced International
Studies; Adjunct Professor,
Georgetown University School of
Foreign Service

Tom C.Veblen
Convener, The Superior Business Firm
Roundtable

Marcelle M. Wahba
President, DerMar International, LLC

James Walker
Managing Partner, Fir Tree Partners

IraT. Wender
Former Partner, Patterson, Belknap,
Webb, & Tyler

Oliver D.Zandona

Senior Advisor, International
Government Relations, ExxonMobil
Corporation

Samar Deifallah Zuaiter
Civic Leader

)
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Medical Committee

OfﬁCCI‘S

Vicken V. Kalbian, M.D.

Chair

Ellen Siegel, RN
Vice-Chair

MonaAboelnaga
Kanaan

Ayman Adhair
Michael M. Ameen, Jr.
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Les Janka
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Alfred N. Khoury, M.D.
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Rajai T.Khoury, M.D.

Omar M. Kader
Jill H. Kassis
Fawzi A. Kawash
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Christie McGue
George Y. Nasra

Her Majesty Queen Noor
Al Hussein

Jean C.Newsom
RobertL.Norberg
Walter C. Reichert

Sara M. Roy

Eid B. Mustafa, M.D.
Randa Mansour-Shousher, AuD

Jay ). Schnitzer, M.D.

Maggie Mitchell Salem
Jane W. Schweiker
Irfan A. Shahid

Nabil F. Shawwa
Frances C. Stickles
Muneer A. Tarazi
Timothy A. Taylor
Samir|. Toubassy
Nicholas Veliotes
Margaret W. Werling

Philip C. Wilcox, Jr.

Advisory Council




MISSION STATEMENT

American Near East Refugee Aid (ANERA) advances the well-being of people in the West

Bank, Gaza, Lebanon and Jordan. Through partnerships and close consultation with local
groups and communities, ANERA responds to economic, health and educational needs with

sustainable solutions and also delivers humanitarian aid during emergencies.

In Lebanon, ANERA sent five youth from Palestinian refugee
camps to the Al-Kafaat Foundation to enrollin its excellent
vocational training programs. The scholarships, jointly
funded by Al-Kafaat and ANERA, are in the fields of business,
jewelry-making, and electronics. This is the first time that
some of the youngsters have been out of the camps and
socializing with other segments of society.
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HEADQUARTERS

William Corcoran
President

Philip Davies

Vice President
DonnaDiane

Chief Financial Officer

Michael Austin

Director of Online Giving and Direct
Mail

Jordan Berger

Intern

Mary Kate Chaath
Director of Donor Development

LizDemarest
Director of Communications

Niki Erickson
Executive Assistant

Jennifer Ibrahim
In-Kind Program Manager

Laurie Kassman
Media Relations Officer

Nancy Nye
Director of Donor Stewardship

Keysha Porte
Staff Accountant

Shedrick Spencer
Donor Systems Coordinator

Staff

In partnership with UNRWA, ANERA distributed more
than 40,000 new books, donated by the International
Book Bank, to 40 schools in Jordan. The colorful, lively

illustrations were a big hit with the children

JERUSALEM

Paul Butler

Country Director

Jamal Al-Aref

Deputy Country Director

Mamoun Abu-Gheith

Custodian/Messenger

Faten Salameh Abu Zaid

Compliance Coordinator

Samar Naser Abu Ajamieh

Senior Administrative Assistant

Tamara Handal Al-Hodali

Senior Accountant

Barihan Al-Khatib

Administrative Assistant/Receptionist

Doris Anfous

Executive Assistant/Sponsorship
Program Coordinator

Nadia Awad

Executive Assistant to Chief of Party,
EWAS I

Mazen Dabbagh

IFAD Project Manager

Nada Dajani

Communications Officer

Amjad Ebeid

IT Officer

Denise Habash

Program Assistant

Rami Kafiety

Infrastructure Coordinator

LanaKhalidi

Manager of Administration & HR
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Razan Khashan
Communications/PR Assistant

Samia Majlaton

Monitoring & Evaluation Specialist
Emile Makhlouf

Manager of Finance

Dina Muna

Accountant

Louay Nashashibi
Infrastructure Coordinator

Yasmine Qutob
Communications/PR Coordinator

Jubran Said
Program Manager/Central West Bank
Area Manager

Mohamad Shweiki
Infrastructure Coordinator
BEITIN WAREHOUSE

Hani Khleif

In-Kind Program Manager
Mohammad Atieh
In-Kind Field Monitor

Mohammad Mahmoud
Warehouse Assistant

HEBRON

Mohammed Abu-Rajab Al-Tamimi
Hebron Area Director/Southern West
Bank Area Manager

Shatha Al-Ayaydeh
Administrative Assistant

Samer Al-Natsha
Infrastructure Coordinator

HanadiDarwish
Infrastructure Coordinator

Khaldoun Hmeidan
Infrastructure Coordinator
NABLUS

Rabah Odeh
Nablus Area Director/Northern West
BankArea Manager

Amer Al-Sharif
Infrastructure Coordinator

Maram Mattour
Administrative Assistant

Ayman Minawi
Infrastructure Coordinator

Mohammad Tuffaha
Infrastructure Coordinator
RAMALLAH

SulaimaAbu El Haj
Early Childhood Education
Coordinator

Sulieman Mleahat
Education Program Manager

Naser Qadous
Agricultural Projects Manager
GAZA

Nahed Al-Wehaidi
GazaArea Director

Salah Sakka
Deputy Chief of Party, EWAS I

Mohammed Abu Jahal
Warehouse Assistant

Ashraf El Shobaki

Infrastructure Coordinator, EWASII

Faisal Abu Shahla

Area Manager

Abeer Ageel

Office Engineer, EWASII

Sabah Al Barakoni

Office Manager

Mostafa Al Ghosain

Warehouse Manager

Ahmad Al-Najjar

In-Kind Field Monitor

Said Al Raee

Right Start! Monitoring & Evaluation
Officer

Mousa El-Shawa

Custodian & Driver

RaniaElhilou

Media Relations Officer

SualLubbad Badr

Child Health Education Officer

Sami Mattar

Right Start! Project Engineer

Hani Skaik

Right Start! Finance & Compliance
Officer

DemaTabba’

Administrative Assistant

AliYacoub

Right Start! Program Coordinator

Mona Zakout Abu Share'ah

Right Start! Program Manager

LEBANON

Samar El-Yassir
Country Director

George Abi Abdallah
Manager of Finance & Administration

Jackline Atwi

Program and Grants Officer
Martine Btaich

Development Projects Manager
Nadia Dalloul

Medical In-Kind Program Advisor
Lea Korban

Health Intern

Dima Zayat
Medical In-Kind Program
Coordinator

JORDAN

Hanan Shasha Khayyat
Country Director

Tasneem Al-Homouze
Administrative Assistant

AliaBushnaq
Community Development Specialist

Ahmad Samouh
Manager of Finance & Administration



