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This 8-year-old enjoys the 

eggs harvested from 10 

chickens his family received 

through ANERA’s Gaza 

Poultry Project.  ANERA 

has reached more than 500 

families in need of assistance.
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A farmer tends an apple 

tree seedling on his 

family's 2.5 acre farm 

in the village of Deir Al 

Ahmar, Lebanon.  

ANERA provided 100 

farming families with  

60 seedlings each 

in order to help 

them increase their 

agricultural yield 

with improved 

varieties of trees.

Fiscal Year 2010
(June 1, 2009–May 31, 2010)

Charity Navigator, America’s largest independent charity evaluator, consistently awards 

ANERA a Four-Star rating for excellent financial stewardship. A very small percentage 

of the 5,300 organizations evaluated receive this ranking on a regular basis. Charity 

Navigator describes the consistency in ANERA’s rating as “an exceptional feat, especially 

given the economic challenges many charities have had to face...”

Long-time member in good standing of the Better Business Bureau Wise Giving Alliance

“A” rated charity by the Institute of Philanthropy

Member of InterAction, the largest alliance of U.S.-based international non-governmental 

organizations. ANERA meets all of InterAction’s ethical standards covering governance, 

financial reporting, fundraising, public relations, management practice, human 

resources and program services.

David Snyder, Photographer

Program Expenses

Total Expenses

ANERA is 

committed to 

spending funds 

in an efficient 

and accountable 

manner. We 

consider every 

dollar crucial 

to the delivery 

of our projects 

throughout the 

Middle East.

67% Health & Relief 

29% Community & Economic  

 Development

4% Education

ANERA’s total expenses of $51 million 
were distributed in the following manner:

*

*

* For detailed, audited 
financial reports,  
visit www.anera.org

94% Projects 

5% Management & General

1% Fundraising

$32,032,314  Health & Relief

$14,046,900 Community & Economic Development

$2,074,531 Education

ANERA’s total expenses of $51 million 
were distributed in the following manner:



Committed.  Since 1968, ANERA — a U.S.-based, nonprofit organization — has been 

expanding programs throughout Gaza, the West Bank, Jordan and Lebanon to 

reach more families in need. Our education, health, and job creation programs 

help many thousands of people every year. 

Ready.  ANERA is ready to respond to changing conditions on the ground with 

flexibility and resilience. We work with hundreds of local partners and have 

a staff of engineers, medical professionals, I.T. specialists, educators and 

international development experts. 

Respected.  We earn respect with the results we deliver. ANERA’s Board includes retired 

diplomats, international business executives, noted scholars, educators and 

citizen activists. All have chosen to join ANERA because of our mission and our 

ability to efficiently deliver programs and relief. 

Trusted.  From a grocery store owner in Chicago to the U.S. Agency for International 

Development, thousands of donors from 30 countries around the world trust us 

because they know their money is safe and spent on their intended purpose:  

to help people in need.

mission statement 

American Near East Refugee Aid (ANERA) advances the well-being of people in the West 

Bank, Gaza, Lebanon and Jordan. Through partnerships and close consultation with local 

groups and communities, ANERA responds to economic, health and educational needs with 

sustainable solutions and also delivers humanitarian aid during emergencies.

Kids enjoy painting, theater and games at their summer camp at the YMCA in Gaza City. ANERA supports summer 
camps in Gaza to help children cope with poverty, on-going political uncertainty, isolation and violence. 

report from the president and chair

Confidence in ANERA has reached a new high on both the level of individual 

donors and government funders. This year, the State of Kuwait donated a first 

gift of $1 million to fight anemia among Gaza children through ANERA’s Milk for 

Preschoolers program. USAID reiterated that trust by awarding ANERA several 

grants to relieve desperate conditions in Gaza. With containers of food and 

hygiene supplies, ANERA has been able to navigate Israeli Customs and local 

restrictions to safely deliver tons of supplies for thousands of families.

In war-torn regions, stable investments are hard to identify. However, ANERA 

has doubled its efforts with an asset that is lasting and worthwhile: the education 

of children. Our Early Childhood Development Initiative for the West Bank was 

launched to renovate preschools, retrain their teachers, produce curricula and 

encourage university degree program that focus on the education of three-to 

six-year-olds. In Lebanon, a similar investment is taking the form of specialized 

vocational training for youth in Palestinian refugee camps. Marketable skills in 

construction and nursing could show immediate returns for those individuals and 

the community.

For decades ANERA’s agricultural projects have provided another means for 

families to improve their lives. This fiscal year, ANERA has targeted cooperatives 

of women and family farmers to expand production. Whether it’s through apricot 

trees in the Bekaa Valley of Lebanon or zataar near Qalqilya in the West Bank 

or home gardens in Gaza, we are promoting jobs and self-sufficiency through 

sustainable food production. 

On the other side of the spectrum, we have just introduced a long-distance 

medical training program for doctors and medical students isolated in the 

West Bank and Gaza. With Intel funding, Johns Hopkins University and Al Quds 

University have partnered with ANERA to upgrade medical professionals’ skills 

through video and online teaching systems.

ANERA proves itself again and again as a regional specialist. We operate under 

stressful conditions with repeated success because of our efficient and dedicated 

staff. Thousands of individuals have donated generously to our work and new 

supporters have become part of our community because they consider ANERA to 

be one of the most positive ways to impact families in the Middle East.  

We will continue to earn that trust.

Bill Corcoran
President & CEO

Curtis Brand
Chair of the Board
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HIGHLIGHTS FROM 2010

J Connected more than 400 families in 

Gaza to reliable water networks, laying 

miles of plastic piping available inside 

of Gaza.

J Distributed more than 6,000 trees 

throughout the war-torn Upper 

Baalbeck and Hasbaya areas of 

Lebanon, helping farmers raise 

their level of income through 

cultivating high-value crops such as 

almonds, plums, cherries, peaches, 

pomegranates, apples, pears and olives.

J Cleared agricultural waste from 240 

farms in Gaza, removing 140 tons of 

plastic sheeting from 500 acres and 

employing 30 workers.

J With funding from the U.N. 

International Fund for Agricultural 

Development, built wholesale produce 

markets to serve the West Bank towns 

of Tulkarem and Jericho, making it 

easier for farmers to get their fresh 

fruits and vegetables to buyers.

Top photo: Wholesale market ANERA built in 1985 
near Hebron, West Bank. The market continues to 
thrive 25 years later. 

Bottom photo: Wholesale market ANERA has under 
construction in 2010 near Tulkarem, West Bank.

ANERA completed work on a water tower in the West Bank village of Arrana. The tower holds 300 cubic meters of 
water, enough for one cubic meter of water per day for every household in the village. Before this USAID-funded 
project, villagers had been completely dependent on tanker trucks for their daily drinking water. 

Water and Sanitation and Other 
Infrastructure Program **

Results in 2009-2010

26 Completed projects in 
the West Bank (19 water/
sanitation-related)

2,851 Short-term jobs created

165,312 People (14,774 households) 
now have access to 
improved drinking water 

38.5 Miles of pipes laid

3 Clinics fully refurbished

4 Schools with improved 
water and sanitation

2 Communities now have 
proper storm water 
drainage systems

1 Water reservoir constructed

**  A 5-year (2008-2013), $60 million 
program funded by the U.S. Agency for 
International Development. ANERA has 
been receiving funding from USAID for 
work in the West Bank for over 30 years.

Community  
&Economic 
Development
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Health and Relief
HIGHLIGHTS FROM 2010

J Delivered 47 shipments of donated health care supplies, school materials and 

hygiene kits, valued at $29.7 million, to institutions throughout the West Bank, 

Gaza, Lebanon and Jordan. 

J Through the Milk for Preschoolers program, delivered vitamin-enriched biscuits 

and milk daily to approximately 20,000 preschoolers to combat anemia.

J Increased breast cancer awareness in the West Bank by working with patients 

and practitioners to better understand and treat the disease.

J Completed a psychosocial assistance program in Gaza which reached 6,500 

children and 1,500 parents affected by the bombings during the winter of  

2008-2009.

J Worked with Palestinian Authority’s Ministry of Health, since 2008, to 

strengthen food fortification practices throughout the West Bank, where the 

level of essential micronutrients in the typical diet tends to be low.

J In Lebanon, with 100 local partner agencies, directed the Creative Health 

Campaign, which makes healthy living fun through interactive educational 

materials and events, such as health parades and festivals. Forty community 

festive events attracted 10,800 participants. Most events took place in 

Palestinian refugee camps and gatherings (unofficial camps).  

CHC has distributed 
250,000 games, 

brochures, and other 
health materials 

addressing themes that 
include anti-smoking, 
healthy eating habits, 

infant feeding practices, 
and rational use of 

medicines.

Because of ANERA’s food 
fortification program in the West 

Bank, the Central Public Health 
Laboratory at the Ministry of 

Health has well-trained personnel, 
like this lab technician, who are 

able to implement and refine the 
methods for determining different 

micronutrient levels in fortified 
flour and salt. 

A doctor at a Gaza clinic sees a patient for nose 
and throat irritation, then prescribes a Sudafed 
spray provided by ANERA through the In-Kind 
Program. The clinic receives about 30% of all of 
its medicines from ANERA.
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HIGHLIGHTS FROM 2010

J Began a multi-year Early Childhood Development Initiative which includes 

curriculum and national standards development, capacity building for 

preschool educators; mentoring programs for teachers in coordination with 

West Bank universities; and upgrading infrastructure at selected preschools.

J Rehabilitated 33 preschools in Gaza using funds from individual private donors 

and the U.N. Office for the Coordination of Humanitarian Affairs.

J In the West Bank, constructed one new school; added 22 classrooms onto five 

schools and six classrooms at a university; and renovated 16 classrooms in one 

school. Work was financed with funds from the U.S. Agency for International 

Development (USAID) and the U.N. International Fund for Agricultural 

Development.

J In Lebanon, renovated, with funding from USAID, a vocational training center 

near the Nahr El Bared refugee camp. The center was destroyed during 

fighting at the camp in 2007. At the restored center, classes train Palestinian 

and Lebanese youth in high-demand skills such as carpentry, aluminum work, 

nursing, child care, and automotive electronics.

J With two separate grants from the State Department’s Bureau of Population, 

Refugees, and Migration and UNESCO, provided after-school assistance and 

tutoring to displaced Iraqi and underprivileged Jordanian students, ages 6 

through 18.

Education

Iraqi refugee children in Jordan 
taking a math class at the Family 
Development Association in 
Amman, part of an  ANERA-
supported academic project 
that provides extra assistance to 
students who need it.

“The uniqueness of ANERA’s work in 
the Middle East is really the focus on 
children and families. ANERA creates 
jobs and a better future for children 
and youth.”

Ilham Nasser, Ph.D, ANERA Board Member
Professor, Early Childhood Education, George Mason University

11-year-old Sara Agel practices 
piano at the Gaza Music School in 
Gaza City. ANERA has supported 
the school for over 10 years, and 
most recently delivered this piano 
for students at the school to 
use. Of the 50 talented seven- to 
11-year-old students attending the 
school, 10 are studying the piano 
as their primary instrument.

Young hairdressing students take part in a 
class offered through ANERA partner the Amel 
Association in Beirut, Lebanon. ANERA supports a 
wide variety of vocational training through Amel’s 
13 centers in Lebanon. 

David Snyder, Photographer

David Snyder, Photographer

David Snyder, Photographer

Preschool teachers in Bethlehem 
take part in a professional 

development class that is part 
of ANERA’s Early Childhood 

Education program.

Nada Dajani, Photographer



Donor Testimonials Financial Statement

“ANERA connects what’s happening 

with their work in the Middle East to 

what’s happening here in the Arab-

American community. We know where 

our money is being spent and that it’s 

having an impact.”
Sarab Al-Jijaki, Co-Founder, Network of Arab-American Professionals  
of New York (NAAP-NY)

“ANERA is what I am most proud of 

in life, other than my family. Thank 

you, ANERA, for letting me work with 

you for almost 15 years in helping 

the people of Palestine in so many 

different ways. ”
Mona Aboelnaga Kanaan, ANERA Board Member 
President, Proctor Investment Managers LLC

Edward Gnehm, ANERA Board Member
Former Ambassador to Jordan, Kuwait, Australia; Professor, George Washington 
University

“ANERA employs local residents in their 

own communities, doing their own 

projects. If you could see the pride on 

their faces and the satisfaction for what 

they do, you would love ANERA like I do.”

STATEMENT OF ACTIVITIES
For the fiscal years ended May 31, 2009 and 2010

2009 2010

Change in unrestricted net assets

Revenue

     Grant revenue $11,326,522 $14,175,708

     Contributions $7,486,991 $4,855,008

     In-Kind contributions $ 29,367,127 $31,494,924

     Other Income $6,356 $129,370

Net assets released from restrictions - -

Total support and revenue  $48,186,996  $50,655,010 

Expenses

Program Services

     Community and economic development $11,889,932 $14,046,900

     Education $1,597,945 $2,074,531

     Health $32,881,550 $32,032,314

     Public education $10,750 $25,594

Total Program Services $46,380,177 $48,179,339 

Supporting Services

     Fundraising $212,815 $525,561

     Management and general $2,013,079 $2,295,677

Total Supporting Services $2,225,894 $2,821,238

Total Expenses $48,606,071 $51,000,577

Change in net assets ($419,075) ($345,567)

Net Assets

     Beginning of year $10,118,980 $9,699,905

     End of year $9,699,905 $9,354,338

Preschoolers enjoy the new sink ANERA 
installed at their school in Gaza with 

the help of private donations from  
thousands of ANERA donors.

Rania Elhilou, Photographer
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An operating theater in the Rafidiya Surgical Hospital in Nablus,which ANERA is renovating with $2.9 million  from 
USAID and other funding partners. The money will allow the facility to fully modernize all of its operating rooms 

and bring its electrical and air conditioning units completely up to date.
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ANERA used donor funds and locally available materials to link hundreds of families in Jabalia, Gaza, to 

clean, reliable sources of water. This young family is able now to cook, drink and clean using the water that  

is piped into their home.

Rania Elhilou, Photographer



Members

Nada Dajani, Photographer

David Snyder, Photographer

Yasmine Qutob, Photographer

Officers
Curtis W. Brand, Chair
Former Chairman and CEO,  

Mobil Saudi Arabia

Edward Gnehm, Vice Chair
Kuwait Professor, The Elliot School, 

George Washington University
Former Ambassador to Jordan, 

Kuwait, Australia
Deputy Head, U.S. Mission to the U.N. 

Mike de Graffenried, Treasurer and 
Secretary of the Corporation
CEO, Qatar First Investment Bank

Members

Mona Aboelnaga Kanaan
President, Proctor Investment 

Managers LLC

Gaby A. Ajram
Former CEO, Papercon, Inc. 

Marleine Davis
Director, Global Government 

Affairs-Middle East & North 
Africa, Motorola

George DeBakey
Director, Business Development, 

ePals

Ronald A. Dudum
Real Estate Manager

James P. Gallagher
President, The Gallagher Group, LLC

Curtis G. Giesen
President, Dashboard Ventures, LLC

James R. Hagerty
Partner and Co-Founder,  

Kalbian Hagerty LLP

Richard C. Hall
Director, Corporate Government 

Affairs, Intel

Randa Fahmy Hudome
President, Fahmy Hudome 

International, LLC

Khalil E. Jahshan
Executive Director, Pepperdine 

University Washington DC 
Internship Program

Judith Judd
Founding Partner for Judd, Jacques 

and Arnold

Vicken V. Kalbian, M.D.
Medical Director, Valley Health 

Services

Alfred N. Khoury, M.D.
President, Perinatal Associates of 

Northern Virginia

Randa Mansour-Shousher, AuD. 
CCC-A, 
Doctor of Audiology, 

Northwest Ohio Hearing Clinic

Robert Anton Mertz, Ph.D.
Former Project Manager,  

World Bank

Ilham Nasser, Ph.D.
Professor of Early Childhood 

Education, George Mason 
University

Frances C. Stickles
Writer and Civic Leader 

Samir I. Toubassy
President, Olayan Development 

Corporation, Ltd.
Group Vice President, The Olayan 

Group

Tom C. Veblen
Convener, The Superior Business 

Firm Roundtable

Nicholas Veliotes
Former Ambassador to 

Egypt and Jordan
Former Assistant Secretary of State 

for Near East and South Asia

James Walker
Managing Partner
Fir Tree Partners

Ira T. Wender
Former Partner
Patterson, Belknap, Webb, & Tyler

Oliver D. Zandona
Senior Advisor, International 

Government Relations
Exxon Mobil Corporation

Samar Deifallah Zuaiter
Civic Leader

ANERA Board of Directors

Vicken V. Kalbian, MD
Chair

Ellen Siegel, RN
 Vice-Chair

Salah Al-Askari, MD

Charlotte R. Brown, MD

David S. Brown, MD

Fuad Dagher, MD

Shukri David, MD

Raymond Haddad, MD

Adnan Hammad, PhD

Yousef Hasan,  
Pharmacist

Alfred N. Khoury, MD

Nabil Khoury, MD

Rajai T. Khoury, MD

Randa Mansour-Shousher, AuD

Eid B. Mustafa MD

Andre-Jacques Neusy, MD

Jay J. Schnitzer, MD

Hanadi Shamkhani, MD

Salah Yassin, PhD

2009–2010
Medical Committee

Michael M. Ameen Jr.

D. Joseph Asfour

Kamel Ayoub 

Thomas D. Cabot

Hope F. Cobb 

Diana Dane Dajani

Nour M. Daoud

Rabbi Everett E. Gendler

Lawrence S. Giesen

Matthew C. Haimes

Ramez M. Hakim

Doris C. Halaby

Lawrence A. Hamdan

Canon Michael P. 
Hamilton

Stephen D. Hayes

Ahmad M. Hijazi

Richard P. Holmes

Arthur A. Houghton

Aref J. Jabr

Les Janka

Omar M. Kader

Jill H. Kassis

Fawzi A. Kawash

Kendall Landis

Anthony J. Mansour

Brett D. Mayer

Christie McGue

Usama R. Mikdashi

George Y. Nasra

Her Majesty Queen Noor 
al Hussein

Jean C. Newsom

Robert L. Norberg

Walter C. Reichert

Sara M. Roy

Maggie Mitchell Salem

James K. Sams

Jane W. Schweiker

Irfan A. Shahid

Nabil F. Shawwa

Murad Siam

Muneer A. Tarazi

Timothy A. Taylor

Samir I. Toubassy

Margaret W. Werling

Ambassador Philip  C. 
Wilcox Jr.

Advisory Council

Officers

Top photo: As part of a breast cancer awareness project in the West Bank, 
ANERA helped produce and disseminate an easy-to-follow booklet describing 
the steps to early detection of cancer, self examination and how to seek help. 

Bottom photo:: A farmer in Beit-Lahia, in northern Gaza, weeds strawberries 
after an ANERA Plastic Mulch Project cleared the farm of plastic used for 
insulating seedlings. The piles of plastic waste were then sent to a local 
factory for recycling into piping for water and electricity. 

ANERA implemented a $72,000 USAID-funded project at the Tubas Girls School. The work primarily involved fixing major 
water and sanitation problems. It also included building a sunroof over the schoolyard. 
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Niki Erickson
Executive Assistant

Aziz Haddad
Director of Information Systems

Jennifer Ibrahim
In-Kind Program Manager

Laurie Kassman
Media Relations Officer 

Reena Mathunny
Director of Accounting

Nancy Nye
Director of Donor Stewardship 

Nadia Selim
Administrative Assistant

Courtney Spellacy
Director of Institutional Giving

JERUSALEM OFFICE 

Ken Lizzio
Country Director

Jamal Al-Aref
Deputy Country Director

Mamoun Abu-Gheith
Custodian & Messenger

Faten Salameh Abu Zaid
Compliance Coordinator

Tamara Handal Al-Hodali
Senior Accountant

Barihan Al-Khatib
Administrative Assistant/ Receptionist 

Doris Anfous
Executive Assistant 

Jamie Arnett
Program Officer

Nadia Awad
Executive Assistant for EWASII Chief 

of Party

Mazen Dabbagh
IFAD Project Manager 

Nada Dajani
Communications Officer

Amjad Ebeid
IT Officer

Denise Habash
Program Assistant

Rami Kafiety
Infrastructure Coordinator

Lana Khalidi
Manager of Administration & HR

Dina Muna
Accountant

Samia Majlaton
Monitoring & Evaluation Specialist

Emile Makhlouf
Manager of Finance

Samar Naser
Senior Administrative Assistant

Louay Nashashibi
Infrastructure Coordinator

Yara Odeh
Compliance Officer – EWAS II

Yasmine Qutob
Program Assistant

Jubran Said
Program Manager

Mohamad Shweiki
Infrastructure Coordinator

Nadine Tabari
Program Assistant

BEITIN WAREHOUSE

Hani Khleif
In-Kind Program Manager

Mohammad Atieh
In-Kind Field Assistant

Mohammad Mahmoud
Warehouse Assistant 

HEBRON OFFICE

Mohammed Abu-Rajab
Hebron Area Director

Shatha Al-Ayaydeh
Administrative Assistant

Samer Al-Natsha
Infrastructure Coordinator 

Hanadi Darwish
Infrastructure Coordinator 

Khaldoun Hmeidan
Infrastructure Coordinator

A group of youngsters at a 
Gaza preschool enjoying 

their milk. ANERA’s Milk 
for Preschoolers program 
delivers vitamin-rich milk 

and biscuits each school 
day to 150+ preschools 

across Gaza. 
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