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Non-Staff Code of Conduct

The aim of this Code of Conduct is to guide
individuals and companies and/or individuals on
key issues that they are required to be aware of,
and the standards that they are expected to
adhere to while working for, or are in association
with Anera. This Code applies to everyone
associated with Anera who is not a staff member;
this includes volunteers, interns, consultants,
vendors, contractors and their associates, where
applicable. The term associates includes but is not
limited to employees, subsidiaries or affiliate
entities, and subcontractors. In accepting your
contract/agreement with Anera, you undertake to
discharge your duties and to regulate your
conduct in line with the requirements of this Code.
The Code is designed for your guidance and
protection, and a breach may result in the
termination of our contract/agreement with
you/your organization.
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Being an International Non-Governmental
Organization (INGO), and while recognizing that
local laws and cultures differ considerably from
one country to another, Anera based this Code of
Conduct on International and UN standards. It
reflects Anera’s fundamental mission and values to
ensure all Anera’s associates avoid using possible
unequal power relations for their own benefits.
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Anera’s mission
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Through sustainable development and Gl 4 dipaall Cladisally piad dalhy cpad
humanitarian support, Anera advances the Lo I
well-being  of refugees and vulnerable
communities in the Middle East.
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1. We are apolitical, non-sectarian, and bl 5 Jlal) Jlssi @A@&A@m N2
inclusive. {

2. We have a zero tolerance policy on all forms
of fraud and corruption.

3. We have a zero tolerance on all forms of
harassment and abuse including sexual
harassment.

4. We adhere to the overarching values
enshrined in the United Nations (UN)
Charter, respect for fundamental human
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rights, social justice
and human dignity, and respect for the
equal rights of men and women.
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Code of Conduct: Standards and Values
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I will:
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and norms of local culture and customs.

| will not possess, distribute or work under the
influence of alcohol, illegal drugs, and unlawfully
used prescription medications.

2. Commit to treating people with respect and
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| will not discriminate in my services on the basis . . . ) L
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and behavior are not exploitative, abusive or
corrupt in any way.

| will not engage in any form of sexual exploitation . . . o
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e | will not have sexual relations with children

(defined as under 18 years old); ) ) X ;

e | will not engage in any sexual relationships O O ra) JUibal e A By ol 1 @
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e | will not exchange money, employment
services, good or services for sex, including
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sexual favors or
other forms of degrading, humiliating or
exploitative behavior

e | will actively seek to report any such
behaviors or malpractice by others to the
Anera staff member who is supervising my
work or a higher Anera official;

e | will create and maintain an environment
which prevents sexual exploitation and abuse
and promotes the implementation of this
Code of Conduct

3. Adhere to the highest legal and ethical
standards, avoiding situations that create an
actual or perceived conflict between my personal
interests and those of Anera

| will declare any relationship or engagement in
activities that may result in an improper personal
gain or advantage, an adverse effect on the
interests of Anera, or an improper gain or
advantage to a third party;

| will declare any current or intended
endorsement, nomination or any official role or
affiliation with any political party or candidates for
public office to clarify whether any conflict, or
perceived conflicts, with my duties with Anera may
arise;

| will refrain from accepting gifts, services or any
personal travel, living, or entertainment expenses
paid by any person, firm, or corporation, in return
of delivering services or acting in a manner that
may be compromising to the interests of ANERA;

| will assure that assistance by Anera is not
provided in return for any service or favor from
others;

| will act against any form of corruption, gross
misconduct, theft, or embezzlement, and | will not
offer, promise, give or accept any bribes;

Uphold the integrity and reputation of Anera by
ensuring that my professional and personal
conduct is demonstrably consistent with Anera’s
values and standards.
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4. | will safeguard and make responsible use of
the information and resources to which | have
access by reason of my association with Anera

| will refrain from disclosing sensitive, confidential
or proprietary information to any external party
without written authorization from Anera’s senior
management

| will use resources (monetary or property)
provided by Anera responsibly, professionally,
ethically and lawfully

5. Take all necessary measures to protect the
health, safety, security and welfare of all Anera
employees and affiliates,

| will undertake and act on appropriate risk
assessments.

| will comply with local safety and security
regulations and report any unsafe conditions,
practices, or defective working tools or equipment
to Anera’s management, and seek to eliminate
such risks within my capacity and responsibility,

| will behave in such a way as to avoid any
unnecessary risk to the safety, health and welfare
of myself and others, including staff, partner
organizations and beneficiaries.

6. Promote human rights, protect the
environment and oppose criminal or unethical
activities.

| will have no involvement in criminal and
unethical activities, activities that violate human
rights, or activities that compromise the image and
interest of Anera

| will comply with environmental regulations and
standards applicable to my operations to minimise
environmental pollution and to contribute to
environmental protection

| will inform Anera of any relevant criminal
convictions or charges | have had prior to my
association in which Anera may have a legitimate
interest

| will also notify Anera if | face any criminal charges
during my association with Anera that may impede
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my ability to
perform the duties of my position subject to
national legislation.

| will adhere to following conventions, policies,
guidelines and statements that support the above
standards:

United Nations Convention on the Rights of the
Child

Convention on the Elimination of All Forms of
Discrimination against Women

Statement of Commitment on Eliminating Sexual
Exploitation and Abuse by UN and Non-UN
Personnel

UN Supplier Code of Conduct

Anera’s Procurement Policy
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| have read carefully and understand the Anera
Non-Staff Code of Conduct and hereby agree to
abide by its requirements and commit to
upholding the standards of conduct required to
support Anera’s aims, values and mission.
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https://www.unicef.org/sites/default/files/2019-04/UN-Convention-Rights-Child-text.pdf
https://www.unicef.org/sites/default/files/2019-04/UN-Convention-Rights-Child-text.pdf
https://www.ohchr.org/Documents/ProfessionalInterest/cedaw.pdf
https://www.ohchr.org/Documents/ProfessionalInterest/cedaw.pdf
https://interagencystandingcommittee.org/system/files/2_statement_of_commitement_on_eliminating_sexual_exploitation_and_abuse_by_un_and_non-un_personnel_2011_0.pdf
https://interagencystandingcommittee.org/system/files/2_statement_of_commitement_on_eliminating_sexual_exploitation_and_abuse_by_un_and_non-un_personnel_2011_0.pdf
https://interagencystandingcommittee.org/system/files/2_statement_of_commitement_on_eliminating_sexual_exploitation_and_abuse_by_un_and_non-un_personnel_2011_0.pdf
https://www.un.org/Depts/ptd/sites/www.un.org.Depts.ptd/files/files/attachment/page/pdf/unscc/conduct_english.pdf

